YTBepxkaaro:

3asenyromas MBJIOY Ne4g

«JleTckmii can oOIIepa3BUBAIOIIETO BU1a»
e /T"a3usynuna 3.A.

[TpukazNe 17-1 ot 12.03.2012r

PersiameHT yciayru
«IIpenocraBiienne uH(popmanuu 00 00pazoBaTeJbHBIX NPOrpaMMax H
y4eOHBIX IJIaHAX, pa004HX MporpaMmmax y4eOHbIX KypcoB, IpeIMeTOoB,
AMCUMILIHH (MOAyJIei), roA0BBIX KaJleHAapPHbIX Y4eOHbIX rpaduKkax»,
0Ka3bIBaeMOH MYHHIHNIAJbHbBIM 0I01KETHBIM JA0IIKOJIbHBIM
o0Opa3oBaTesibHbIM yupexxaeHuem Ne 48 «/lerckuii caa odmepasBuBalONIero
BH/A ¢ IPHOPHUTETHBIM OCYIIeCTBJIEHHEM 1esiTeJIbHOCTH 0 XyJA0’KeCTBEHHO-
3CTEeTHYECKOMY HANPABJIEHHIO PAa3BUTHSA AeTei»
I. O6mue nooxkeHust

1.1. [Ipenmet peryaupoBaHus perjiaMeHTa

Hacrosiiuii perjiaMeHT yCTaHaBIMBAeT IOPSAAOK IIPeAOCTaBIEHUs YCIyrd
«IIpenocraBienne uHpopmanuu o0 oOpa3oBaTe/bHBIX MporpaMMax H
y4eOHBIX MJIaHaX, paboyux mNporpaMMax Yy4eOHBIX KYpCOB, MNpeAMETOB,
AMCHHIIAH (MoayJieii), rOHOBbIX KaJIeHAAPHBIX Y4eOHbIX rpadukax» (naiee -
PernameHT) u ctangapT €€ npenocTaBIeHuUs. |

1.2. VYcnyra «IIpemocraBienne undpopMauun 00 o0pa3oBaTebHBIX
nporpaMMax H y4eOHbIX NUIaHAX, pabo4YHX mporpamMmax y4eOHBIX KypCOB,
npeaiMeToB, MAHCUHIUIMH (MoAayJeii), TroAOBBIX KajleHIAPHbLIX Yy4eOHBbIX
rpaguKax» pPEJOCTABISIETCS MYHHULIUNATIBHBIM OFOJDKETHBIM JIOIIKOJIBHBIM
obpa3zoBarelibHBIM yupexaeHreM Ne 48 «Jlerckuii caj o01epa3BUBAKOIIETO BUIA C
MPUOPUTETHBIM  OCYILECTBJICHHMEM  JEATEIBHOCTH ~ IO  XYHO0XXECTBEHHO-
3CTETHYECKOMY HAIPABJIEHUIO Pa3BUTHUS NeTei» (nanee — YUpexaeHue).

1.3. Hacrosumii periiaMeHT ONpeAesisseT CPOKH U II0CJIeNOBaTeIbHOCTh
JeHCTBUN pyKoBOAUTENS (YIIOJIHOMOYEHHOIO JIMIA) YYPEXIEHHsS, TMOPS/IOK,
(GopMBI KOHTPOJISI MPEJOCTaBICHHs YCIyTH, TMOpSAoK M (GopMbl 00XKanoBaHHUs
pemeHuit u jedicTBuil (6e34eHCTBUA) PyKOBOAMTENA (YNOJIHOMOYEHHOTO JIMLA)
YUPEKICHHUSL.

1.4. TlonyuyaTensiMu yciIyru sBIsitoTcst rpaxkaane Poccuiickoit Deneparum,
nuia 0e3 rpakJaHCTBa U MHOCTPAaHHBIE I'pak[aHe Ha PaBHBIX OCHOBaHHSX, €CIIH
MHOE HE TPEeJIyCMOTPEHO 3aKOHOM HJIM MEXAyHapOAHBIM J0roBopoM Poccuiickon
Oenepanuu.

1.5. TpeGoBaHusi K MOPSIIKY HHGOPMHUPOBAHUS O NPENIOCTABICHUH YCIYTH, B
TOM YHCJIE:

1.5.1.CBefieHMs 0 MecCTe HaxOXAeHUs 00pa30BaTEeIbHOIO YUPEKACHHS

Haumenoeanue yupedcoeHus. MyHuyunanipHoe 0100cemnoe OOUKONIbHOE
obpasosamenvroe yupedcoenue Ne 48 «/Jemckuil cao obwepaseusaroue2o suoa ¢
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npUOPUMEMHbIM ocywjecmenenuem OesmenvHOCmu Nno  Xy00XHCeCmeeHHO-
ICMemMu1ecKomMy HanpaeIeHuro pa3eumus 0emeily

FOpuouueckuii aopec: Poccus, 650024, 2opod Kemepoeo, yn.Kocmuueckas
oom 3-6

Paxmuueckuii aopec:Poccus, 20pod Kemepoeo, yn. Kocmuueckas, dom 3-6

Dakc:Hem

Aopec anexmponnoii noumer yupescoenus: dsad-48@rambler.ru

Aodpec opuyuansrozo caiima yupescoenus: mdoud8.ucoz.ru

Konmaxmmuuvie meneghonwr: 28-72-72

Peoicum pabomur: eacednesno 7.00uac.-19.00uac.

Beixoonwie onu — cy66oma, sockpecenve, npazoHu4HbIE OHU.

Hacwl npuema pykosooumens: emoprux 12.00uac. — 18.00uac.

Iamuuya 12.00uac. — 17.00uac.

1.5.2. Tlopsizok, opma u MecTo pasmerneHus BBIILICYKAa3aHHON MH(pOpMAIUH
B 00pa30BaTeIbHOM yUpeK IeHUH:

- Ha OpuIKATBHOM caiite yupexaerus mdoud8.ucoz.ru

- Ha HH(pOPMaIOHHOM mopTaie http://www.kuz-obr.ru/,

- Ha HH(OPMALMOHHOM TopTate https:/www.ruobr.ru/,

- B MEHIO MH(OPMALOHHOTO KHOCKa (DX HATMYHH TAKOBOTO).

II. Cranpapr npegocrasiaenus ycayru

2.1. HaumenoBamme ycmyru: «IIpemocrasienue uHpOpMaLK 06
00pa3oBaTeNbHBIX IPOrpaMMax M y4eGHBIX MIaHax, paboyux mporpammax
Yy4€OHBIX KypCOB, MpEIMETOB, IUCLHILIUH (Momyneit), TOIOBBIX KaJeHJAPHBIX
y4eOHbIX rpadukax» (nanee — Yemyra).

2.2. Yenyra npenocrasisiercss YupexxaeHHeM.

2.3. Pe3ynbTaTOM MpeI0CTaBIEHHS YCIIYTH SBIISETCS:

- TIpENOCTABICHHE  3asABUTENIO HHPOpMALUH 06 06pa3oBaTeNbHBIX
MporpaMmax M y4eOHbBIX IUIaHaX, paboumMx mporpamMmax paGoumx KypCOB,
NPeMETOB, NUCUUILUIMH (MOAYJIEH), rOMOBBIX KalleHAAPHBIX yIeGHBIX rpadukax
Ydpexaenus Ha OCHOBaHMU OOpalleHuit 3asiBUTeNeH — 110 TeNeYOHY, IPU JTUIHOM
NpHeMe, B MUCbMEHHOW (opMe, a Takxke IO SJIEKTPOHHOM IMOYTEe WM Ha caiiTe
YupexaeHus, B HHOOPMALMOHHOM KHOCKe (TIPH HATHYHH TaKOBOI0), Ha
MH(OPMAILMOHHBIX OpTanax http://www.kuz-obr.ru/ u https://www.ruobr.ru/ :

- OTKa3 B NPe/I0CTaBICHUM OPHIHANBHONU WH(OPMAIIHHL.

2.4. Cpoxu npeocTaBieHus yCIyTH.

[IpenocraBienue ycmyrn B YUpeIeHHUH OCYINECTBISETCS EXEIHEBHO B
Te4eHHe Bcero pabodero Bpemenu (m.1.5.1. HacTosmIero periaMeHra), 3a
UCKJIFOYEHUEM BBIXOJIHBIX U MPA3dHUYHBIX THEI.

2.5. llpenocraBieHWe yCIyrM OCYIIECTBISETCS B COOTBETCTBHH  CO
CJIETYIOIIMMH HOPMATUBHO-TIPABOBBIMU aKTAMM:

Koncturynuet  Poccuiickoit  ®eneparuy, NPUHSATAs  BCEHAPOIHBIM
rojocoanueM 12.12.1993 (omyGmukoBano B w3manmsix "Poccuiickas raszera",
21.01.2009, Ne7, "Cobpanue 3akoHOIATENHCTBA P®", 26.01.2009, Ne4, ct. 445,
"TlapnamenTckas razera", 23-29.01.2009. No4):
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KonBeHimelr o mnpaBax peberka (omoOpeHa I'enepanbHoi Accambieeit
OOH 20.11.1989) (ony6nukoBano B wu3gaHuu "COOPHUK MEXIyHapOIHBIX
norosopoB CCCP", Beimyck XLVI, 1993);

3akoHoM Poccuiickoit @enepaimu ot 24.07.1998 Ne 124-D3 «O6 0CHOBHBIX
rapaHTusx npas pe6énka B Poccuiickoit @eneparnum» (0IyOIMKOBaHO B M3aHUAX
"Cobpanue 3akonomarensctBa P®", 03.08.1998, N 31, cr. 3802,"Poccuiickas
razera", N 147, 05.08.1998);

3akoHoMm Poccumiickoit ~ ®emepanmu ot  10.07.1992 Ne  3266-1
«O6 o6pazoBanumy», (onybiukosano B u3nanusax "Bemomoctu CHJL u BC PO,
30.07.1992, N 30, ct. 1797, "Poccuiickas razeta", N 172, 31.07.1992, "Cobpanue
3akonomarensctBa P®", 15.01.1996, Ne3, cr. 150, "Poccmiickas rasera',
23.01.1996, Ne13, "Cob6panue 3akoHoxarensctBa PO", 05.12.2011, N 49 (4. 5), ct.
7063, "Poccuiickas razera", N 278, 09.12.2011 "Poccuiickas rasera", N 261,
21.11.2011, "CoGpanue 3akoHomarensctBa PO" or 21.11.2011, N 47, cr. 6608,
"Iapnamentckas raszera", N 50, 24.11-01.12.2011 u Ha ouIHaIbHOM UHTEPHET-
noprajie npaBoBoi HH(popMarmu http://www.pravo.gov.ru);

3axonoM Poccuiickoii ®eneparmu ot 2 mast 2006 roga Ne 59-@3 «O nopsiake
paccMoTpeHHsi obpaiuenuii rpaxaan Poccuiickoit Menepanun» (OIMyOIHMKOBaHO B
u3nanusx "Poccuiickas razera", N 95, 05.05.2006, "Cobpanue 3aKoHOIATEIbCTBA
P®", 08.05.2006, N 19, ct. 2060, "TTapaamentckas raszera”, N 70-71, 1 1.05.2006);

®denepansHpiM 3akoHoM PO ot 27.07.2010 Ne 210-®3 «O6 opranuzanuu
MPeIOCTaBIeH!s TOCYIAPCTBEHHBIX ¥ MyHHILMNATBHBIX YCIyr» (OMyOIMKoBaHO B
w3nanusx "Poccuiickas razera”, N 168, 30.07.2010, "CobpaHue 3aKOHO1aTEIbCTBA
P®", 02.08.2010, N 31, ct. 4179 u Ha odULIHATBHOM HHTEPHET-TIOPTAJIE TIPABOBOM
uadopmanun http://Www.pravo.gov.ru);

[locranoBienueM IlpaButensctBa P® ot 19.03.2001  Ne 196
«O6  yrBepikaeHuH TWIOBOTO  MHOJNOXKEHHs 00  0OumeoOpa3oBaTebHOM
yupexenun» (ormy6GnukoBaHo B usganusx "CoOpaHue 3aKOHOJATENbCTBA PO®",
26.03.2001, N 13, ct. 1252, "Cobpanue 3akononatenscTsa P@" N 12, ct. 14270t
23.03. 2009);

TTocranosnenueM IIpaButensctBa Poccuiickoit ®@enepamun ot 09.09.1996
Nol058 «OG6G yTBEpXKIEHHH THUIOBOTO IOJOXKEHHs O BedepHeM (CMEHHOM)
061meo6pa3oBaTeNbHOM  yupexaeHun» (B pefakuuu - OT 19.03.2001)
(ony6nmkoBano B m3nanusx "CoOpaHue 3akoHozmarenbcTBa PO, 16.09.1996, N
38, cr. 4430, "Poccuiickas rasera", N 184, 26.09.1996, N 187, 01.10.1996,
"Cob6panue 3akoHomarensctsa PO" N 13, cr. 1252 ot 26.03.2001);

[TocranoBnenuem  IlpaButensctBa  Poccuiickoii  @exepauuu — OT
19 cenrsiopa 1997 r. Ne 1204 «O6 yTBepkaeHud THIIOBOTO IOJIOKEHHM 06
06pa30BaTeIbHOM YUPEeKICHUHU [UIS I€TeN JOUIKOIBHOIO ¥ MIIAIIETO LIKOJIBHOTO
Bo3pacta» (pen. ot 10.03.2009) (omy0nvkoBaHO B H3/IaHMAX «Cobpanue
3aKoHojarenbeTBa Poccmiickoit ®enepauumy ot 29.09.1997 r., N 39, cr. 4542,
"Poccuiickas razera”, N 196, 09.10.1997, "Cobpanue 3aKOHOIATEIbCTBA PO®" ot
23.03.2009, N 12, ct. 1427, "Cobpanue 3akoHonatensctsa P@" or 28.06.2010, N
26, ct. 3362);

[TocTanoBieHUEM [IpaButenncTBa Poccuiickoi ®enepanuu oT
12 mapra 1997 r. Ne 288 «O6 yTBepxiaeHud THIIOBOTO MOJIOXEHAS O
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CrieruaIbHOM (KOppEKIIMOHHOM) 00pa30BaTEIbHOM — YUYPEXJECHUHM  JUIs
06y4aroImuxcsi, BOCIUTAHHUKOB C OTPaHMYEHHBIMU BO3MOXKHOCTSIMH 310POBBS»
(pen. or 10.03.2009) (omy6nukoBaHo B u3naHusAxX «CoOpaHue 3aKOHOAATE/IbCTBA
Poccuiickoii ®@enepamun» ot 17.03.1997r., N 11, cr. 1326, "Poccuiickas rasera",
N 61, 27.03.1997, "CoGpanwue 3akononmarenscrsa P@" or 23.03.2009, N 12, cr.
1427);

ITocTaHoBIEHUEM [TpaButensctBa  Poccuiickoit Oenepanuu oT
12 cenrs6ps 2008 1. Ne 666 «O6 yrBepxkaeHHH THIIOBOrO IOJOXEHHUS O
JIOIIKOJBHOM 00pa30BaTeIbHOM yUYpeXIeHHH» (OImyOJMKOBaHO B H3IaHUSX
"Poccwuiickas razera", N 200, 24.09.2008, "CobGpanue 3akoHonarenscTBa PO",
29.09.2008, N 39, ct. 4432, "Poccuiickas razera”, N 15, 26.01.2012);

[TocranoBnenuem IlpaBurensctBa Poccuiickoit ®@enepamuu or 16.03.2011
Ne 174 «O6 yrtBepkaeHuw IlooXKeHUSI O JIUIIEH3UPOBAHUHM 0Opa30BaTEIBHOM
nesitenbHOCTHY (omy6iukoBaHo B u3naHusax "Cobpanue 3akoHonarenbcTBa PO
ot 21.03.2011 N 12, ct. 1651, "Poccuiickoii razere" ot 25.03.2011 Ne 63);

PacnopsixenneM [IpaButensctBa Poccuiickoit @eneparmu ot 25 anpens 2011
Ne 729-p (ony6nukoBano B u3nanusx "Poccuiickas razera”, N 93, 29.04.2011,

"Cobpanue 3akonozxarenscTsa PO", 02.05.2011, N 18, ct. 2679);

ITpukazom MunoGpasosauus Poccuiickoit ®enepauuu ot 23 utons 2000 r.
Ne 1884 «O6 yrBeprkaenun [1onoXeHHST O MONyYeHHMH OOImIero oOpasoBaHMs B
dopme skctepraray (pen. ot 17.04.2001) (omy6nukosan B usnanusx «Poccuiickas
razeray, N 131, 07.07.2000 r., "Bro/uieTeHb HOPMATUBHBIX aKTOB (e/lepalbHbIX
opraHoB ucnonHuTensHOU Bractu", N 29, 17.07.2000., "Poccuiickoi razere" OT
19.05.2001);

ITpuxazom MunuctepcTBa obpasoBanus Poccuiickoit @enepauuu ot 9 Mapra
2004 roma Ne 1312 «O6 yrBepkaeHn: (hereparbHOro 6a3ucHOro y4ebHoro riana
¥ IPHMEpHBIX y4eOHBIX [UIAHOB sl 006pa3oBaTeIbHBIX yupexaeHui Poccuiickoi
denepanyy, pealu3yIOLUX IPOrpaMMbl 00miero o6paszoBaHus» (B pefaKkiuu OT
03.06.2011) (omy6aukoBaHo B u3nanusx "BecTHuk obpaszoBanus PO", N 8, 2004,
"OdunuansHble J0KyMeHTbl B 06paszoBanun”, N 16, 2004, "BecTHuk 06pa3oBaHus
Poccuu", N 13, wmrons, 2011, "BectHuk o6pasoBanusa", N 13, wurons, 2011,
" AnmuHECTpaTop obpasosanus”, N 14, urons, 2011, "OduuransHbie JOKYMEHTbI
B obpazosanuu”, N 23, asrycr, 2011).

2.6. JIns TpenocTaBIeHHs YCIyTH 3asBUTENb HampaBiseT (MpPeACTaBIIserT)
clleytoIue JOKyMEHTHI:

- MHCHMEHHBIH 3ampoc 3asBUTENsA, B TOM 4HCIE 3alpoc B (opme
37IEKTPOHHOTO JOKyMeHTa. 3ampoc B (opMe 3JIEKTPOHHOIO JOKyMEHTa MOXET
GBITH HAIIPABJISH MO 3JIEKTPOHHOMN MMOYTe UIH Ha OQHIMAIBHBIN CAUT yUPEeIKICHHUS;

- B cIOyd4ae HeOOXOZMMOCTH (eclM 3TO HeOOXOAWMO 3asBUTENTIO I
TIONyYeHHs yCJIyrW) JAOKYMEHTBl W MaTepHalibl, MOJATBEpXKJIaloIie I0BOJIbI
3asIBUTEIISI IMOO UX KOTIMH, 3aBEPEHHBIE B YCTAHOBJIEHHOM ITOPSIJIKE.

IIpu npeocTaBieHut YCIyTH B YCTHOH (hopMe 1 MOCcpecTBOM OOpallieHus K
MHOOPMALMOHHEIM CHCTEMaM, 4epe3 HMH(POPMAIMOHHBIA KHOCK (IpH HAMYHH
TaKOBOT0) IOKYMEHTHI He TPeOYIOTCS.

2.7. TlepeueHs OCHOBaHMI Il OTKa3a B IpHeMe JTOKYMEHTOB, HEOOXOAMMBIX
JUISI IPEOCTABIICHUS YCIIyTH.
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2.7.1. B 3ampoce He YyKa3aH MOYTOBBIA ajpec, aipec 3JIEKTPOHHOM
MOYTHl WM HoMmep (akca Juisi HampaBleHHs OTBETa Ha 3ampoc JiMOo HOMep
Tene)oHa, MO0 KOTOPOMY MOXKHO CBS3aThCsl C HANPABUBLIMM 3aIIPOC 3aSBUTEIIEM.

2.7.2. TexkcT MUCBMEHHOTO 3ampoca He MOAIAeTCsl IIPOYTEHHIO, B TOM YHCIIe
(amMuIHs ¥ TIOYTOBBIN aJpec 3asBUTEIIS.

2.8. OcHOBaHUSIMH JJIsl OTKa3a MMPeJI0CTABIICHUs YCIYTH SBISIOTCS:

- OTCYTCTBHE IOCTATOYHON MHGOPMALMH ISl OCYLIECTBICHUS YCITyTH;

- ecnM 3anpammBaemas WH(pOpMAiWs ~KacaeTcs TpeThMX JMIl  Oe3
npefocTaBieHnss  OQULHANBHBIX  JOKYMEHTOB, YCTAQHABIMBAIOIIMX  IIPaBO
MpPEJICTaBIATh UX HHTEPECHI,

- B OOpalleHWd COJAEPXKATCs HeLeH3ypHble JH0O0 OCKOpOUTENBHbIE
BBIDAKEHMS, YIpO3bl  JKM3HHM, 3HOPOBBI0O M  HMYIIECTBY  pabOTHUKOB
0611e06pa30BaTEIFHOIO YUPEXACHUS, a Talkke 4UIEHOB HX CeMbed (Takoe
3asgBIEHME OCTaeTCs Oe3 OTBETA 0 CYILECTBY IIOCTABIEHHBIX B HEM BOIIPOCOB, IIPU
3TOM 3aBUTEIIO COOOIIAETCs O HEJOIYCTUMOCTH 3JI0YIOTPEOIEH)S IPAaBOM);

- B TIUCHMEHHOM OOpAIlEHUH 3asBUTENS COAEPKUTCS BOIPOC, HA KOTOPBIH
eMy MHOTOKpATHO JIaBaJIUCh MHMCHMEHHBIE OTBETHI 0 CYIIECTBY B CBS3M C paHee
HanpaB/IsieMbIMU OOPAIIEHUSIMH, ¥ TIPH 3TOM B OOpalleHHy He IPUBOJATCS HOBBIC
JIOBOJIBI WJTH OOCTOSATENIBCTBA,

- OTBET IO CYIIECTBY IOCTABIEHHOTO B 0OpAIleHHH BOIPOCa HE MOXKET OBITh
npejcTaBlieH 0e3 pasrialieHus CBEIEHUH, COCTABIAIOMINX rOCY AapCTBEHHYIO MK
MHYIO OXpaHsieMylo (efepalbHbIM 3aKOHOM TalHy (3asBUTENIO COOOLIAeTcs O
HEBO3MOXXHOCTH JaTh OTBET B CBS3U C HEJOIMYCTUMOCTBIO Ppa3ralleHus
yKa3aHHbIX CBE/ICHUN);

- B XOJIe JINYHOTO TIpHeMa rpaXkIaHuHy MOXeT OBITh OTKa3aHO B JajibHEHIIEeM
paccMOTpeHHH OOpallleHus, ecld eMy paHee ObUI JaH OTBET IO CYIIECTBY
TIOCTaBJIEHHBIX BOIIPOCOB.

2.9. B COOTBETCTBMM C JEHCTBYIOUIMM 3aKOHOZIATEJCTBOM YyCiyra
npeaocTaBisieTcs OecIuiaTHo.

2.10. MakcuMalIbHBIM CPOK OXKHAAHHs B OYepeld MpH MoAave 3ampoca IpH
Mpe0CTaBIECHUH YCITyTH:

2.10.1. Perucrpaiiysi MMCBMEHHOTO 0OpalieHus MPH Mo1a4e ero 3asBUTE]IEM B
YUpEeKIeHHE OCYIECTBIISIETCS B MPUCYTCTBHU 3asiBUTEIIA.

2.10.2. MaxkcuMalbHBIi CpPOK OXHIAHWS B OYepeau Ipu Iepenade
oGpalleHus myTeM o0palleH s K PyKOBOIHUTENIO YUPEXKIeHHUs (YIOTHOMOUYECHHOMY
JIMLLY) 10 MOMEHTA MpreMa oGpallleHus T0JDKEeH COCTaBIsTh He bonee 15 MUHYT.

2.11. Cpox ¥ TOPSIIOK PEerucTpaliy 3arpoca 3asBUTENs O MPeJ0CTaBIeHAN
yCIIyTH:

2.11.1. Peructpanust 3ampoca 3asgBHTENs O IPEAOCTABICHHH YyCIIyrH
OCYILECTBJIAETCS. OTBETCTBEHHBIM PaOOTHUKOM YUPEXKICHHUS.

2.12.  VYcraHaBnuBaroTCs  CjeAyiompe TpeOOBaHMSA K - MOMELICHUSIM
yUpexIeHHs], yIaCTBYIOLIETO B IPEIOCTABICHUN YCITyTH:

2.12.1. Tlomemienne I TpreMa 3asBuTeleil o0o03HayaeTcss TabIMYKON C
yKa3aHHeM HoMepa KaOuHeTa, (GaMuIuii, WMeH, OTYeCTB, HAHMEHOBAHHMH
JOJDKHOCTEH OTBETCTBEHHBIX PAaOOTHHUKOB, YYaCTBYIOIIMX B OKa3aHUU YCIyTH,
pexuma paboTHI.
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2.12.2. Jlns oxumaHusi TNpHEMA 3asBUTEISM OTBOJSATCS MecTa,
OCHAIIIEHHBIE CTYJIbSIMH.

2.12.3. B MecTa a51st 0O)KuiaHus IpHeMa J0JDKeH ObITh obecriedeH cBOOO HbIM
JOCTYTI 3asiBUTEJIEH B Yachl pabOThI yUpeKIEHHS.

2.12.4. Pabovee MeCTO OTBETCTBEHHBIX paOOTHHKOB, YYacTBYIOIIMX B
NpeOoCTaBICHUU YCIIyTd, o0opyayercss TenedoHOM, (akcoMm, KOMMPOBaIbHLIM
annaparoM, KOMIIBIOTEPOM U JIPYrod OPrTeXHUKOMN, IO3BOJISIOIEH CBOEBPEMEHHO
U B [TIOJTHOM 00beMe OpPraHu30BaTh NIPEOCTABIEHUE YCIIYTH.

2.13. IlokazaTensiMu JOCTYITHOCTH U Ka4eCTBa YCIYTH SBISIOTCS:

- CBOEBPEMEHHOCTh MPEIOCTABIEHUS YCITYTH B COOTBETCTBHH CO CTAHAaPTOM
€€ Ipe0CTaBIeHHS;

- TIOJIHOTa, AKTyaJbHOCTh W JIOCTOBEPHOCTh MH(MOPMALMUA O TOPSJIKE
MpPeOCTaBIEHHs] YCIIyTH, B TOM YHCJIE B 3JIEKTPOHHOM (hopMe;

- 110J1s1 00OCHOBAHHBIX KaNl00 K 00IIeMy KOIHYECTBY 0OCITY)KEHHBIX TPaskIaH
10 JaHHOMY BU]y YCIIYTH.

2.14. KoncynpTanuy 10 BONPOCaM MPEIOCTABIEHUS YCIyTH IPOBOIATCS
pPyKOBOAUTENSIM (YIIOJIHOMOYEHHBIM  JIUIIOM) YYPEXKIECHUS [0 ClIEAYIOLMM
BOIIPOCAM:

- CPOKH IIPeIOCTaBIEHUs YCIIyTH;

- IOpsIOK  oO)KanoBaHMs — JeicTBUii  (Oe3meiicTBHMs) W pelleHui,
OCYILECTBIISIEMBIX U IIPUHUMAEMBIX B XOJI€ IIPEAOCTABIEHHS YCITYTH.

Koncynpranyu npeaocTaBisiOTCs B T€YEHHE BCETO CPOKa IMPeIOCTaBIEHUS
yciayru. KoHCynpTalMy 1O MOPSAKY INPeIOCTaBIEHHS YCIYyTrd OCYIIECTBIISIOTCS
ydpexaeHueM OecruiaTHoO.

III. CocTaB, moc/1e10BaTeIbHOCTH H CPOKH BbINOJHEHHS
aIMHHHCTPATHBHBIX NPOLEAYP, TPeOOBaHHUS K MOPAAKY HX BbINOJIHEHHSs, B
TOM YHCJIe 0COOEHHOCTH BBHINOJTHEHHS] AIMHHHCTPATHBHBIX NPOLeaYp B
3JIEKTPOHHOMH (popme

3.1. Opranusauus npeaocTaBleHHs] YCIyTd BKIIOYAeT B cebs Cleqyrolue
aJIMUHUCTPATUBHBIE AEHUCTBUS:

- IPUEM U PEeruCcTpalys MUCbMEHHBIX OOpallleHHi 3asiBUTEIEH;

- IIpUeM YCTHBIX OOpalleHui OT 3asiBUTEJIS;

- IOJIFOTOBKA HEOOXOAMMOM HH(pOPMAIIHH;

- HampaBJieHWe IIMCBMEHHOIO OTBeTa II0 pe3ylbTaTaM pacCMOTPEHUs
oOpalleHus 3asBUTEITIO.

3a TOMy4YeHHEM YCIYTd 3asBUTENIb MOXET OOpaTHThCA ClIEAYIOLUUMHU
criocobamu:

- IIOCPEICTBOM JIMYHOTO IHMCBMEHHOTO WM YCTHOrO oOpaleHus
HETOCPEICTBEHHO B Y UpEKICHHE;

- YCTHOTI'O OOpallleHus ¢ UCTIOIb30BaHUEM CPeCTB TeleOHHOM CBA3H;

- IOCPEACTBOM IMUCEMEHHOT'O OOpaIleHus 10 ITOYTE,

- IOCPEAICTBOM ITMCBMEHHOT'0 00paIleHus IO AIEKTPOHHOM ovTe,

- TIOCPEJCTBOM IHMCBMEHHOro oOOpalieHuss Ha OQHUIUAIBLHOM caiiTe
Yupexnenus, :
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- B MH(OPMALIMOHHOM KHOCKe (IpU HAJIMYUU TaKOBOTO),
- Ha UH(DOPMAITHOHHBIX noprajgax http://www .kuz-obr.ru/,
https://www.ruobr.ru/.

KpurtepueM npuHSATHS pelIEHUS PYyKOBOJIUTENEM YUpeXIEHUs SBISAETCS
BO3MO)XHOCTB OKa3aHHS YCITyTH.

[TocnenoBaTenbHOCT AAMUHUCTPATUBHBIX IPOLIEAYP, BBINOIHAEMBIX IPU
MpeOCTaBIeHUN YCIYTH, IOKa3aHa Ha Onok-cxeme B I[lpunmoxenmu Ne 1 x
Pernamenry.

3.2. IlpueMm u perucrpauysi MUCBMEHHBIX, TOCTYNHUBILIUX IO 3JIEKTPOHHOU
noure, Ha OPUIUATBHBINA CalT YUpexaeHus, OOpalleHuid OT 3asBUTES.

3.2.1. OcHoBaHueM [1s1 Hayaia agMUHUCTPATUBHOM MPOLEIYPHI MO MPUEMY
M PETUCTpali IMUCBMEHHOTO OOpamieHus OT 3asgBUTENS SABISAETCA JIMYHOE
oOpaleHue 3asBUTENs, IOCTYIUICHHE MHUCbMEHHOIO OOpallleHus 3asBUTENS 110
MOYTE WM B 3JIEKTPOHHOM BuUJe (Ha OpHULMATIBHBINA CAlT, 11O AIEKTPOHHOU [OYTE)
B YupexJeHHe Mo BOIMpoCy IpeaocTaBieHus uHGopmanuu o6 oOpa3zoBaTesbHbBIX
nmporpaMMax M y4deOHBIX IUIaHaX, paboyux TmporpaMMax y4eOHBIX KypcOB,
IIpeAMETOB, TUCLUIUTUH (MOIyJel ), TOAOBBIX KaleHAapHbIX yUeOHBIX rpaduKax.

3.2.2. PaboTtHUK YupexJeHUs, OCYIECTBISIOMUN MTPUEM HOKYMEHTOB OT
3asiBUTENSI TPU €ro JIMYHOM OOpallleHuH, NpUHUMaeT oOpaiieHue (3ampoc)
3asiBUTENIs JUIsl perucTpaly oOpaleHus (3anpoc) B XKypHaJle perTUuCTpaluy B IeHb
oOpalleHns 3assBUTES.

[Tpu moctymneHun B YupexaeHue oOpalieHus 3asBUTENs M0 JIEKTPOHHON
MoYTe C yKa3zaHWEM ajpeca JJIEKTPOHHOW MOYThl M (WJIM) MOYTOBOIrO ajapeca
MI0JIB30BaTelIsl, paOOTHUK, OTBETCTBEHHBIN 3a IPHEM U OTIIPaBKY JOKYMEHTOB IO
3NIEKTPOHHOM MMOYTe pacreyaThiBaeT yKa3zaHHOe OOpallleHue U perucTpupyer B
YCTaHOBJICHHOM IOPSIKE.

3.2.3. AIMUHUCTpaTHUBHAas IHpoleaypa 3aBeplIaeTcs perucrpaluen
MOCTYTUBIIUX OOPALIEHUH OT 3asBUTENS.

3.3. B ciyuyae ecnu 3asBUTENb OOpaTWJICS C YCTHBIM OOpalleHHEM O
MOJyYeHUH YCIIYTH, COOTBETCTBYIOIIAs MH(POPMALUS MPEAOCTABISAETCS YCTHO HE
no3aHee 15 MUHYT ¢ MOMeHTa OOpallleHusl B CIy4ae, €Clid U3JI0KEHHBIE B YCTHOM
obparenry (GakThl U OOCTOSTENBCTBA SIBISIOTCS OYEBHIHBIMH M HE TpPeOyrOT
JOTIOJTHUTEIBHON POBEPKH.

3.3.1. YcTHBIe 00pallileHus He peTUCTPUPYIOTCSL.

3.4. TToaroroBka He0OX0UMOMN HH(DOPMAIIUH.

3.4.1. OcHoBaHUEM JUIsl Hayaja aMUHUCTPATUBHON MPOLEAYPHI SBJISETCS
nepenada MUCbMEHHOIO OOpAILEHMs 3asBUTES HA PACCMOTPEHHE PYKOBOIMTEIIIO
Yupex/ieHue B IeHb PETUCTPaLIUN.

3.4.2. PykoBoguTens YdUpexIeHus omnpezenseT pabOTHHKA Y4pexIeHHs,
OTBETCTBEHHOI'O 3a pPacCMOTpeHHe OOpalleHUss MU IOATOTOBKY IIPOEKTa OTBETa
3asBUTEIIO (ajiee — UCTIOJIHUTEND).

3.4.3. UcnionHuTens:

- obecreynBaeT OOBEKTUBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE

paccCMOTpPEHUE NMUCBbMEHHOI'O oGpamennx, B CJiy4dae HEOOXOIUMOCTH — C y4acTHuEM
3asBUTEIIS, HAIIPABHUBILIET'O 06pameHne;
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- TOTOBUT TIIPOEKT OTBeTa Ha IIMUCbMEHHOE OOpallleHHe U He TO3IHE
| mHS MO mCTeveHHUs CpoKa NMpeNOCTaBIEHMS YCIYTH, MPEICTABISET HA TOJITHC
PYKOBOZMTEITIO MYHHIHITAIBHOTO (6F0IKETHOTO, aBTOHOMHOT0) 06pa30BaTeTbHOT
YUPEXKICHUS.

3.4.4. AJMUHWCTpaTMBHas [pOLEAypa 3aBepIIaeTcss IOMHCAHHUE]
PYKOBOJMTENIEM YUpEKACHUsI OTBETA Ha IUCbMEHHOE 0OpallleHHe 3asBUTEs.

3.4.5. Cpok paccMOTpeHHs ITUCBMEHHBIX 3aIllpOCOB, a TakKXXe 3aIpoCcol
NOCTYNHBIIMX B (OPME JIEKTPOHHOTO JOKyMEHTa (110 3JIeKTPOHHOM MOoYTe WK H
CaliT yupexxaeHus) He NOJDKeH mHpeBbIliaTh 30 KaleHIapHBIX AHEHW cO AHA U
perucTpauum.

B HCKIIOYHTENBHBIX CllydasX CPOK PAaCCMOTPEHHS 3alpoca MOXKET ObIT
NPOMJIEH  PYKOBOAMUTEJIEM MYHHMIUIIAIBHOIO (OIOMKETHOrO0, aBTOHOMHOI'O
00pa30BaTEILHOIO yIpeKAeHHs, HO He Gonee uem Ha 30 [Heil, ¢ yBeZOMIIEHHE
3aj4BUTEIIT O MPOVIEHHH CpPOKa pacCMOTpPEeHHs ero oOpauieHus (3ampoca)
YBeJloOMIIeHHEe TIPOU3BOIMUTCS CIOCOOAMH, O06eCIeYrnBAIONTIMH OIIepaTUBHOCT
MOJIyYeHHs 3asBUTEIEM yKa3aHHOW wuHpopmanuu (TenedoHorpamma, akc
3JIEKTPOHHAS 110YTAa).

3.4.6. Ecniu  3ampoc O MOJy4YeHWM YCIYrM CBSI3aH C O0OKaJOBaHHEN
CyneOHOro pemieHus, B TedeHue 7 (cemMH) mHEH co aHs PETUCTPALIUA TaKOIX
3alpoca  OHO  BO3BpAIAaeTCs  3asBUTENIO, HaNpaBHBLIEMY oOpalleHHe, (
pa3bsCHEHHEM MOpsi/IKa 00KaIOBaHKs TaHHOTO Cy1e6HOrO pelIeHHtsI.

3.5. HampaBieHHe IHCBMEHHOIO OTBETa 3asBUTENO IO pesyJsbTaran
paccMOTpeHus: OOpalleHus.

3.5.1. OcHoBanueM i Hayana aIMUHUCTPATHBHOMN IIPOIELYPHI SIBISETCS
perucTpanus MUCbMEHHOIO OTBETa, MOANKUCAHHOTO PYKOBOIUTENEM YUpexkIeHHS
(TIpUCBOEHME UCXOSIIETO HOMEPA).

3.5.2. PaboTHMK  VUpexJeHWs, OCYIECTBISIOMMUNA  PeruCTPaLHi
MCXONIAIIeH KOPPECIOHJEHIINH, PETrMCTPUPYeT IIMCBMEHHBIH OTBET B JKypHAJIE
PETUCTpAIMH B I€Hb MTOANKUCAHUS IIPOEKTA OTBETA PYKOBOAUTENEM.

3.5.3. AIMMHHCTpaTHBHOE NeiCTBHE 3aBeplLIaeTCs HANpaBIeHHEM OTBETE
3asBUTEJTIO 110 IIOYTOBOMY a/IpECy W/WJIM aipecy 3JIeKTPOHHOM MOYTHI, YKa3aHHOMY
B IMCBMEHHOM OOpaIlleHHH.

3.6. 3asBUTENIb MOKET IOIYYUTh YCIYTy Yepe3 HHPOPMAIHOHHbBIE CHCTEMBI
(http://www.kuz-obr.ru/, https://www.ruobr.ru/) myTeM peruCTpaliy JHYHOTO
kabuHera (uepes norue/mapons wnu CHWJIC) wumu npu  obpaieHnn K
oduLmanbHOMYy caiiTy, HH(GOPMAIOHHOMY KHOCKY (TTpH HAJHYHUH TAKOBOTO).

IV. ®opmb1 KOHTPOJISA 32 HCNIOJTHEHHEM aIMHHHCTPATHBHOIO perjaMeHTa

4.1. Texyumii KOHTPOJIB 3a COOIIFOAEHHEM M UCTIOTHEHHEM OTBETCTBEHHBIMU
pabOTHHUKaMM  TOJIOKEHMH  HACTOSIIEr0  perjiaMeHTa, YyCTaHABJIMBAIOLIUX
TpeOOBaHUsI K MPEJOCTaBIE€HUIO YCIYTH OCYLIECTBISETCS  PYKOBOIUTENEM
YupexneHus.

4.2.  KoHTponb  3a  MNpeJoOCTaBICHHEM  YCIYyrd  YupexaeHHeM
OCYILECTBJISIETCS yIpaBIeHHeM 00pa30oBaHus afMUHUCTpaluu I. KemMepoBo myrem
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IIPOBEICHUSI TIPOBEPOK COONIIOACHUS M HWCIOJHEHHs II0JIOKEHHUM HACTOSIIEero
periameHTra.

4.3. KoHTpOJIb MONHOTBI M KauyecTBa MPENOCTABIEHUS] YCIYTH BKIIOYAET B
ceOs:

- TIPOBEJIEHUE MMPOBEPOK, BBIABICHUE U MPUHATHE MEP K YCTPAHEHUIO U HE
JIOMYIIIEHHIO HAapyIIEHUH MpaB NoJiyqaTesiei yCiayru,

- pacCMOTpeHHE, IPUHATHE PEIICHUN U IIOATOTOBKY OTBETOB Ha OOpaIlleHHs]
nojiyyaTesjiel  yCllyrd, COAep)KallMX JKajdoObl Ha  pelleHHs, AeHCTBUS
(be3neiicTBusg) pykoBoxuTenst  (YIMOJHOMOYEHHOIO JIMIA), OTBETCTBEHHBIX
pabOTHUKOB YUpeXIeHHUs.

4.5. Ilo pesynpraTaM IpOBENEHHBIX IIPOBEPOK, B Cilydyae BBISBICHUS
HapyIIeHUH MpaB MoJlydaTesiel yCIyTy, OCYIIeCTBIISETCS MMPUBJIC€YEHHEe BUHOBHBIX
JUIl K OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOJATEJILCTBOM PocCCUMiCKOM
®enepauum.

4.7. PaGOTHHMK, OTBETCTBEHHBIH 3a TPENOCTABIEHHE YCIYI'M, HeECeT
JAMCLMITIMHAPHYIO OTBETCTBEHHOCTh 3a pelleHus U JedcTBus (Oe3meiicTBue),
NpUHUMaeMble (OCYIIECTBIsIEMBlE) B XOIe IPOBEAEHHs aJIMHHUCTPATHBHBIX
IIPOLEYP, YCTAHOBIECHHBIX HACTOSIIHM PETIAMEHTOM.

V. locyneOHbIi (BHecy1eOHbIH) MOPAXOK 00:KaI0BAHUA el CTBHI
(Oe3neiicTBHA) U pelIeHHH opraHa, NpeIoCTaABJIAIOLIEro
MYHHIHIAJIbHYIO YCJIYTY, 2 TAK K€ J0JKHOCTHBIX JIHI

5.1. 3asBurens BHpaBe 0o0XaloBaTh neicTBuUsi (Oe3neicTBHE) M pelIeHus,
IIPUHUMAEMBbIE B XOJI€ IIPEIOCTABIEHUS YCIYTH.

5.2. 3asBuTeNb BIIpaBe OOPATUTHCS C HKAIO00H JIMYHO (YCTHO) UIIM HAIIPABHUTh
NHUCbMEHHOE 3asBJICHHE WM XalloOy (nanee - MUCbMEHHOE o0palleHue).

YcTHOe oOpallieHye I0MyCKaeTcs B XOJe JIMYHOTO MpHeMa. JINYHBINA Mpuem
MPOBOJUTCS B COOTBETCTBUU C I'PaUKOM JIMYHOTO MpHeMa JO0JDKHOCTHOIO JIMIIA,
KOTOpPOMY aJpecOBaHO OOpaleHue.

53. B cayyae ecnM U3N0XKEHHbIE B YCTHOM OOpaineHud (akTel U
o0CTOsATENBCTBA SIBJISIIOTCS OYEBHAHBIMU M HE TPEOYIOT JIONOJHUTEIHLHON
IIPOBEPKH, OTBET Ha OOpallleHHWe C COIVIACHS 3aMHTEPECOBAHHOIO JIMI[A MOXKET
OBITh HaH €My YCTHO B XOJi¢ JIMYHOrO IpHeMa. B oCTambHBIX Cliydasx, IO
CYyLLIECTBY IIOCTaBJIEHHBIX B OOpaIlleHUH BOIIPOCOB JAETCsl THMCEMEHHBIN OTBET.

5.4. IlucemeHnHOe OOpallleHKe, MOIEKHUT PErMCTPallMi U PACCMOTPEHHIO B
NOpsiZIKE M B CPOKH, ycTaHOBJIeHHble @DenepanbHbIM 3akoHOM «O mopsiake
paccMoTpeHusi obpainenuii rpaxaad Poccuiickoit @eneparuu» ot 2 mas 2006
roga Ne 59-@3.

5.5. Ilpu ofpaimieHun rpaxkJaH C NHCBMEHHBIM OOpallleHHEM YKa3aHHOe
oOpaieHue paccMaTpuBaeTcs B TeueHue 30 nHeil co qHS ero perwcrpauuu. B
HCKJIFOYUTENBHBIX CIy4dasX, a TakKe B Cllydae HallpaBJIeHHs 3aIpoca opraHam
MECTHOIO  CaMOYIIpaBJI€HHS, OpraHaM TOCyJapCTBEHHOW BJIACTH, WMHBIM
OpraHM3alMsM WIM JO/DKHOCTHBIM JIMLAM IS TIOJMYyYEHUS HEOOXOMUMBIX s
pacCMOTpeHMsl  OOpallleHHs JOKYMEHTOB M  MaTepHalioB, PYKOBOIHUTEIb
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Yupexaenus (oTBeTCTBEHHBIH pabOTHHMK), KOTOPOMY  HaIlpaBJIEHO
oOpallieHre, BIpaBe NPOAIUTH CPOK paccMOTpeHHs oOpaieHust He Oojiee YyeM Ha
30 nHeli, yBeIOMUB O ITPOUICHUN CPOKA €r0 PACCMOTPEHUS 3asIBUTEJIS.

5.6. 3asgBUTENH B CBOEM IHCBMEHHOM OOpAlllEeHUH B 00S3aTEITBHOM TOPSIKE
yKa3plBaeT: MO0 HaUMEHOBaHHE OpraHa, B KOTOPBIA HampaBisieT MUCHBMEHHOE
obpaienue, 1u60 (GpaMUIHIO, UM, OTYECTBO COOTBETCTBYIOIIETO IOJDKHOCTHOTO
auna ¥ (WIK) ero J0JKHOCTb, a TaK)Ke CBOU (paMHIIUIO, UMSI, OTYECTBO, ITOUTOBBIN
aZpec, IO KOTOPOMY JOJDKHBI OBITH HampaBleHbl OTBET, YBEIOMIIEHHE O
nepeazpecalid OOpallleHHs, H3JaraeT CyTh TNPEIIOKEHHUS, 3asBJICHUS WIU
’Kaso0Bl, CTABUT JIMYHYIO TOIHNCH U JIaTy.

B noarBepxkieHHe CBOMX JOBOJOB 3asBUTENIb BIpaBe NPUIOKHTH K
MMCBMEHHOMY OOpallleHHI0 HEeOOXOAMMBIE JOKYMEHTHI W MaTepualibl, JIMOO HX
KOITHH.

5.7. JlomxHOCTHOE JHUIO (PYKOBOOUTENb YYpPEXIEHHS), KOTOPOMY
HampaBlIeHO o0pamieHue, obecrneynBaeT OOBEKTUBHOE, BCECTOpPOHHEE U
CBOEBPEMEHHOE pacCMOTpeHHe 00palleHHs.

IIo  pesynbrataM  pacCMOTpeHHs  OOpalleHHs]  COOTBETCTBYIOLIMM
JOJDKHOCTHBIM JIMIIOM (PYKOBOJHUTEEM YYPEXIEHHS) IPUHUMAETCS PelIeHue Mo
CYLIECTBY ITOCTaBJIEHHBIX B 0OpallleHHH BOIIPOCOB.

5.8. Ecniu B mUCbMEHHOM OOpallleHWM He yKa3aHbl (paMHIIUsl 3asABUTENS, U
MOYTOBBIM ajipec, MO KOTOPOMY JOJDKEH OBITh HampaBlIeH OTBET, OTBET Ha
oOpallieHne He TaeTcsl.

5.9. Ecnu TeKCT MUCbMEHHOTO oOpalleHusi He MOAaeTcs MPOYTEHHIO, OTBET
Ha oOpalieHue He JaeTcs, O YeM COOOIaeTcsi 3asBUTENI0, HAINpaBHBIIEMY
oOpareHue, eciiy ero (paMuiIus U MOYTOBBIN aJipec MOJAAI0TCS IPOYTEHHIO.



